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I. Report Overview
Critical Illness (CI) is an ailment that is typically defined in Singapore as any one of 37 life-threatening conditions¹. These can 
range from all major forms of cancer, heart attack, stroke, paralysis and more.

CIs like cardiovascular diseases and the various cancers make up 61%² of deaths in Singapore according to the World Health 
Organisation. While incidence of CI has been rising, survival rates are also higher due to advances in medical technology. 

For instance, the National Registry of Diseases Office reported³ in 2015 that the five-year cancer survival rate for males has more 
than tripled from 13.2% in the period of 1973 – 1997, to 48.5% in 2008 – 2012. For the same period, the female survival rate has 
more than doubled from 28% to 57.1%.

This makes it even more imperative that Singaporeans have CI insurance that offers protection against disruption to their lifestyle 
in the event of a CI, particularly in the context of increasing financial obligations and medical inflation.

To gauge Singaporeans’ preparedness and level of protection in the face of rising CI incidence rates and healthcare costs, 
AXA conducted the Better Beyond Survey from February to March 2018. The survey polled 503 Singaporean working adults aged 
20 – 44 years old via an online survey.  

II. Survey Findings
Widespread awareness does not translate to adequate protection.

Awareness levels in Singapore
Awareness of critical illness is high in Singapore. Close to 9 in 10 Singaporeans foresee a higher than 50% chance of contracting a 
CI before turning 65 years old. Most Singaporeans (53%) are also aware of the financial implications of CI on their lives, but 61% 
are unsure about the actual costs involved.

¹ LIA Critical Illness Framework 2014 - Standard definitions for severe stage of 37 critical illnesses: version 2014 (retrieved 20 April 2018) 
http://www.lia.org.sg/system/files/document_holder/Industry_Guidelines_-_Health/LIA_CI_Framework_2014_LIA_Definitions_for_37CIs.pdf 

² World Health Organization - Noncommunicable Diseases (NCD) Country Profiles, 2014 (retrieved 20 April 2018) 
http://www.who.int/nmh/countries/sgp_en.pdf?ua=1

3 Singapore Cancer Registry - Cancer Survival in Singapore 1973-2012 (retrieved 20 April 2018) 
https://www.nrdo.gov.sg/docs/librariesprovider3/default-document-library/cancer-survival-in-singapore-1973-2012-web_28-june.pdf?sfvrsn=0



Even though 84% of Singaporeans are aware of the availability of critical illness insurance plans, almost one in two (48%) are not 
insured against CI. Even in age groups with a higher risk of CI (40 – 44 years old), protection is not much higher, with only 56% of 
survey respondents in that age group being protected against CI.

Reasons for not purchasing CI insurance

When asked about their lack of protection, 44% of Singaporeans from 20 – 34 years old said they do intend to take up CI 
insurance, but only at a later stage in life. However, when comparing the two age groups (52% among those 20 – 34 years old vs 
56% among those 35 – 44 years old), take up rates remained similar.  

There is a difference in priorities between the two age groups. For Singaporeans aged 35 – 44 years old, the high financial cost of 
existing CI insurance was the key barrier to buying CI protection. 45% said that this extra financial burden was the main deterrent 
for buying CI insurance, up from 33% of Singaporeans aged 20 - 34 years old. 

Other purchase barriers/purchase considerations for both groups are included in the diagram below.
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Low take up rate does not mean low concern.

Leading CI concerns among Singaporeans

Despite the low take up rate on CI protection, many Singaporeans do admit to being concerned about the implications of 
contracting a CI. 76% surveyed are worried about being a financial burden to their family and friends, with the same 
percentage of those surveyed being worried about being unable to work, resulting in loss of income. 72% fear being unable 
to pay for CI treatment and medical expenses. These are justifiable concerns as six out of 10 Singaporeans do not think their 
savings will last more than a year upon contracting a CI.

In order to translate these concerns into a higher take-up rate, insurers need to provide a CI insurance plan with features 
that address Singaporeans’ perceived needs. This is especially important as to have adequate CI insurance coverage, 
the LIA recommends CI coverage of at least 3.9 times their annual income. 

Alarmingly, according to our survey, only 6% of Singaporeans say their current sum assured is higher than the LIA 
recommendation, while only one in five (21%) of Singaporeans think their CI insurance should be above the amount 
recommended by the LIA.
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my family / friends
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being unable to work
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medical expenses
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Poor choice of lifestyle can lead to inadequate prevention and detection.

Lifestyle Contributions and Factors 

While CI insurance can help lessen the financial impact of CI after the occurrence, Singaporeans should also employ a 
preventative approach towards certain CI through lifestyle choices. 

A majority of Singaporeans do not think they are doing well enough in the areas of prevention and detection. Less than half 
(44%) of the Singaporeans polled believe they are leading an active lifestyle and maintaining a healthy diet and only one in three 
(35%) feel that they are satisfied with their frequency of regular health screenings and check-ups despite it being a critical early 
detection measure for CI. Among those who do not go for health screenings, 54% said that the high cost of health screenings is a 
barrier and 35% would rather spend the money on other commitments.

III. Preferred features in a CI insurance plan
When asked to choose features they would like to see in a CI insurance plan, the survey respondents selected the features below. 
The following is a list of the top three features selected by each respondent.

12%32%32%15%8%

11%33%41%13%2%

6%29%33%22%11%

Percentage of Singaporeans who engage in the following lifestyle activities

Leading an active lifestyle 
Exercising regularly and making sure I hit the 
weekly recommended 150 minutes a week

Having a healthy diet 
Actively monitoring my food intake and nutrition 
choices, making sure I have all the nutrients my 
body needs and a well-balanced diet

Regular screening and check-ups 
I make it a point to go for regular health 
screenings and check-ups to make sure there 
are no sudden negative surprises

Most desirable features

42%
Multiple stages pay-out

40% 
Multiple claims in the case of 
relapse and/or diagnosis of 
multiple CIs

48%
Coverage of multiple stages of CI 
i.e. early to advanced

43%
Cash pay-out to cover 
loss of income 

Not well at all
5-pt Scale

54321

Very well



IV. Survey Conclusions
1. Despite widespread awareness of the threat of critical illness, many Singaporeans are uninsured or underinsured. 

This lack of protection could be largely attributed to a lack of understanding of the true financial costs in the event of CI. 

2. With rising medical costs and concerns about potential financial burdens/loss of income, Singaporeans would do well to 
educate themselves more about CI and the available methods by which they can prepare and protect themselves in the 
event of CI.

3. While affordability of CI premiums is a concern, Singaporeans should do more to balance financial obligations with CI 
protection, especially younger adults with lesser likelihood of pre-existing conditions who can utilise their young age to 
receive lower premiums.

4. Singaporeans should try exploring different available options for CI protection in order to achieve desired protection levels. 
More affordable CI insurance plans in the market can also help provide essential protection for Singaporeans concerned with 
having to take on the added financial burden of a CI premium.

To find out more about AXA’s Critical Illness products, visit www.axa.com.sg/our-solutions/personal/life

Most important CI insurance features (ranked according to importance)

Covering multiple stages of critical illness, i.e. early to advanced 48%

Cash payout to cover my loss of income, until I am fit to go back to work again 43%

Multiple stages of payout incl. diagnosis, procedures, reconstructive surgery, 
and post-surgery treatment 42%

Able to claim multiple times within the same policy, in case I am diagnosed with 
another CI / suffer a relapse 40%

Discount on premiums if I don’t make a claim 23%

Covering specific illnesses or chronic conditions that are more risky for my gender 22%

Free additional coverage for my family members (e.g. my children) 22%

Flexibility in terms of policy term 21%

Easy qualification process that does not have too many conditions / require 
medical screening 20%

Free regular health screening for illnesses that are more risky for me 19%
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