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FREQUENTLY ASKED QUESTIONS 

About MediShield Life and Integrated Shield Plans in general 
 
1. What is MediShield and MediShield Life? 

 
MediShield Life replaced Medishield on 1 November 2015 and is a basic health insurance plan 
administered by the Central Provident Fund (CPF) Board.  It is targeted at coverage for subsidized 
Hospitalisation and costly outpatient treatment. It covers hospitalisation in a six-bedder ward  
(Class B2/C) wards in a public hospital. 
 
All Singapore Citizens and Permanent Residents are automatically covered under MediShield Life 
since 1 November 2015.  
 
For more details on MediShield Life coverage and subsidies offered by the Government, please visit 
http://www.moh.gov.sg/content/moh_web/medishield-life.html. 
 
For the FAQs specifically on MediShield Life, please visit 
https://www.moh.gov.sg/content/moh_web/medishield-life/resources---faqs/faqs.html 
 

2. What’s the difference between MediShield, MediShield Life and Integrated Shield Plans? Is there 
a duplication of coverage between MediShield Life and Integrated Shield Plans? 

 
There is no duplication of coverage. The diagram below gives a brief overview of the differences 
between MediShield Life and private Integrated Shield plans. Essentially, Integrated Shield plans 
provides coverage and  benefits on top of MediShield Life. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

 

Private 
Shield Plan 

MediShield 

Integrated 
Shield Plan 

Scope of Coverage 

• Provides additional benefits on top of 

MediShield Life 
• Provides coverage in higher ward classes, 

such as Class B1/A in public hospitals, or 

Private Hospitals  
• Some plans are “as-charged” plans, 

instead of limits on each benefit 
• Some plans covers pre- and post-

hospitalisation treatments 

• Higher benefit limits than MediShield 
• Lifetime coverage 
• Covers pre-existing conditions 

• Administered by 

private insurer 

• Premiums 

payable via 

Medisave, up to 

certain limits 

• Administered by 

CPF Board 

• Premiums fully 

payable via 

Medisave 

• Provides basic coverage targeted at 

large hospital bills in Class B2/C (public 

hospitals) 
• Does not cover pre- and post-

hospitalisation treatments 

http://www.moh.gov.sg/content/moh_web/medishield-life.html
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3. If I’m already covered by MediShield Life, do I need to buy an Integrated Shield Plan? 
 

Integrated Shield Plans provide additional private insurance coverage. If you purchase Integrated 
Shield Plans, you will enjoy greater benefits and enhanced coverage, on top of MediShield Life. 
There is no duplication of benefits and premiums. Purchasing an Integrated Plan depends on your 
preference of coverage, limits, needs and affordability.  

 
4. Are all Integrated Shield Plans the same? 
 

No.  Different plans provided by different insurers offer different benefits.  For example, depth of 
coverage (such as the annual coverage limit amount) or the length of post-hospitalisation 
treatments coverage may differ.  Different insurers also provide different optional riders that can 
cater to different customers’ needs.  

 
5. I hear terms like “co-insurance” and “deductibles”. What are these? 
 

The deductible is the fixed amount payable by you each policy year (the year following his policy 
renewal month) before you can claim under your Medishield Life or Integrated Shield Plan coverage. 
It helps to sieve out small claims, which can be paid using Medisave and/or cash, and helps to keep 
premiums affordable.  
 
The co-insurance is a percentage of the claimable amount which you have to pay, on top of the 

deductible.   
 

For example, Mr. Tan was hospitalised in a Class B2 ward of a public 
hospital, and his hospitalisation bill amounted to $3,000.  
 
Under MediShield Life, the Deductible is $2,000 for a Class B2 ward, the 
claimable amount is $1,000 ($3,000 less $2,000 Deductible).  
 
Additionally, the Co-Insurance is 10% for claimable amounts less than 
$5,000.  
 
Hence, the amount that Mr. Tan needs to pay himself will be $2,100 
($2,000 due to Deductible, and $100 due to Co-Insurance).  The amount he 
can claim under under MediShield Life will be $900 ($1,000 claimable 
amount less 10% Co-Insurance)  
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6. How does pro-ration work? 
 

If you are hospitalised, and you stay in a ward that is higher than what you are entitled to under 
your Integrated Shield Plan, or your Medishield Life plan, a pro-ration factor (as shown in the 
Benefits Schedule) will be applied to your hospital bill amount to reduce it to a smaller amount to 
which you can claim. 
 

For example, if Mr. Tan was hospitalised in a Class A ward of a public 
hospital, and his hospitalisation bill amounted to $6,000  
 
Under MediShield Life, a pro-ration factor of 35% will be applied to his bill 
amount.  The pro-rated amount to be considered by the Medishield Life 
plan will be 35% of $6,000 i.e. $2,100. 
 
A Deductible amount of $2,000 will then need to be paid by Mr Tan first 
and the remaining amount is now $100, of which Mr Tan needs to pay 10%.  
At the end of the day, Mr. Tan needs to pay $5,910 and only $90 will be 
payable by his Medishield Life plan. 
 
Hospital bill amount = $6,000 
Pro-rated amount to be considered = $2,100 (35% times $6,000) 
Amount Mr Tan needs to pay = Balance of pro-rated amount + Deductible 
+ co-insurance amount  = ($6000 - $2100) + $2000 + (10% of $100) 
Amount Mr Tan’s Medishield Life plan will pay = $90 
 
Hence, in this example, Mr. Tan, without an Integrated Shield Plan, will be 
paying $5,910 out of his Medisave account/out-of-pocket (after applying 
10% Co-Insurance), whilst MediShield Life will cover $90. 

 
7. What are riders?  
 

Riders are additional complementary, optional benefits with different focus areas to provide 
complementary protection on top of the Integrated Plan. Different Integrated Plans from different 
insurers, offer different riders.  
 

8. How do I know which plan or rider is suitable for me? Are riders necessary? 
 

We understand that you want to be able to decide and choose your plans and riders, depending on 
your preference, need and cost considerations. Here’s a simple checklist: 
 Do you want coverage at private hospitals? 
 Should you ever be hospitalised, do you value privacy and hence would like to stay in a single-

bedded ward should you ever be hospitalised? 
 Should you ever be hospitalised, how much are you willing to pay out-of-pocket now? 

 
For a proper assessment, do reach out to any of our AXA financial adviser to assess your needs and 
recommend the most suitable plan for you. 
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9. Does the premium for Integrated Shield Plans include the premium for the MediShield Life 
portion? 
 
Yes, the premium for Integrated Shield Plans include the premium for the MediShield Life portion. 
 

10. Can I pay for my medical coverage using my Medisave account? 
 

Your MediShield Life premiums are fully payable via your Medisave account.  
 
Your Integrated Shield Plan premiums are also payable via your Medisave account, however subject 
to the CPFB Additional Withdrawal limits (AWL).  You can check the AWL at the 
https://www.cpf.gov.sg/Members/Schemes/schemes/healthcare/private-medical-insurance-
scheme 
  
Your premiums on the optional riders that you have chosen for your Integrated Shield Plan are not 
payable via Medisave. 

 
11. Am I still eligible for subsidies on my MediShield Life premiums if I have an Integrated Shield Plan? 

 
Yes, you will still be eligible for the applicable subsidies on your MediShield Life premiums if you 
have an Integrated Shield Plan, as long as you meet the relevant eligibility criteria for the subsidies.  
 

12. Between MediShield Life and Integrated Shield Plan, how does the payment work if I am 
hospitalised? Do I still need to pay upfront at hospitals? 

 
You will typically need to pay a deposit upfront upon admission. Thereafter, you need to inform the 
hospital admissions staff that you wish to make a claim on your MediShield Life and Integrated 
Shield Plan.  

 
Upon discharge from the hospital, when you have received your final bill, the hospital will submit 
your claim for you and the payable amounts under MediShield Life and your Integrated Shield Plan 
will be made from both the Central Provident Fund (CPF) Board and the private insurer to the 
hospital. The remaining amount on your hospital bill, after the MediShield Life and Integrated Shield 
Plan payouts, will be payable by you via your Medisave account and/or cash. 

 
However, all private insurers offers a Letter of Guarantee (LOG) for hospitalisations, subject to 
certain terms and conditions, which will generally ensure that you do not need to pay the upfront 
deposit upon admission to a hospital. 

 
13. Will my medical coverage be insured for life?  
 

Yes. MediShield Life, and all Integrated Shield Plans, offers guaranteed lifetime coverage.  
 

  

https://www.cpf.gov.sg/Members/Schemes/schemes/healthcare/private-medical-insurance-scheme
https://www.cpf.gov.sg/Members/Schemes/schemes/healthcare/private-medical-insurance-scheme
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14. To give me a better idea of how much insurance coverage is need, what is the typical 
hospitalisation cost in Singapore? 

 
The table below contains an average of typical hospital bill sizes for some common conditions and 
procedures. 
 

Conditions 

Typical Bill Sizes in S$ 

Ward A in public hospital 1 Bedded in private hospital 

Breast Lump Removal/Biopsy 5,235 10,042 

Knee Replacement Surgery 20,588 31,718 

Prostate Operation (TURP) 10,313 16,592 

Hand, wrist or finger surgery 4,149 18,657 

Gallbladder removal surgery 
(Laparoscopic) 

5,657 17,792 

Note: The figures above are extracted from the following website as at March 2016. 
https://www.moh.gov.sg/content/moh_web/home/costs_and_financing/HospitalBillSize.html  

 
15. I have an existing Integrated Shield Plan with another insurer. Can I purchase an AXA Integrated 

Shield Plan? 
 

Every person can only hold one Integrated Shield Plan at any one time.  
 
You can at any time choose to purchase an AXA Integrated Shield Plan.  However when your AXA 
Integrated Shield plan commences, your existing Integrated Shield Plan with another insurer will be 
terminated.  
 
Please note that if you had developed any medical conditions from the time you had purchased 
your existing Integrated Shield Plan i.e. today you have a pre-existing medical condition, you will 
need to be aware that those medical conditions may not be covered when you switch to your new 
AXA Integrated Shield Plan. 

 
16. I have an existing Integrated Shield Plan with another insurer. If I purchase an AXA Integrated 

Shield Plan, what do I have to do to terminate my existing Shield plan? 
 

You do not have to do anything – your existing Integrated Shield Plan will be automatically 
terminated once your AXA Integrated Shield Plan commences, and the pro-rated premiums (if any) 
for the terminated plan will be refunded to your Medisave account.  
 

 
 

https://www.moh.gov.sg/content/moh_web/home/costs_and_financing/HospitalBillSize.html
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